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                                     Duty Free Shops S.A.
ANNUAL GENERAL MEETING:
            SHAREHOLDERS MANUAL
                     A. Getting information
1.How can I find out about the agenda of the Annual General Meeting (hereafter "AGM") of shareholders and read more about the proposed resolutions and other related documents? 
To learn more about the Issues on the agenda of the AGM you can: 
a) Visit the Company's website - General Meetings webpage,
b) Visit our central offices at the 23rd km Athens-Lamia Highway, Ag. Stefanos, 
c) Visit the ATHEX (Athens Exchange) website, or 
d) Look out for our publications in the daily or weekly press.
For explanations about proposed resolutions and related documents you can visit the Company's website - General Meeting’s webpage section
The information is provided in Greek and English.
2.  How can I find out about the final resolutions of the AGM?
Following the AGM, the resolutions on matters relating to the agenda are posted on the company's website, while the key points are posted also on the ATHEX website and sent as a press release to the daily and weekly press. 
Note, however, that the resolutions, results of voting and the main presentations and proposals of management to the AGM will be posted on the Company's website.
3. Where can I get more information about the AGM?
You can ask for more details at the company's investor relations service by phone, fax and email. shareholder services: tel. +30 210​-6241000 , fax: +30 210-6241100, or e-mail us at: ir@follifollie.gr.
B. Participation at the AGM
1. When and where will  the AGM be held?
Please check our  Financial Calendar  or contact  us at tel. +30 210​6241000 , fax: +30 210-6241100, or
 e-mail us at: ir@follifollie.gr
2. What should I do in order to participate in the AGM?
Any person appearing as shareholder in the Dematerialized Securities System files managed by “Hellenic Stock Exchanges S.A.” (former Central Securities Depository), where Company’s securities are being held, is entitled to participate at the General Assembly. Shareholding capacity is evidenced by presenting a relevant written certificate issued by the aforementioned entity, or by direct connection of the company with the shareholders file. Shareholders capacity must be effective (date of record), notably at the beginning of the fifth (5th) day prior to the date of the General Assembly and the relevant written certificate regarding the shareholders capacity must be received by company no later than the third (3rd) day prior to the date of the General Assembly.

With regard to the 1st Reiterative General Assembly, the shareholding capacity must be effective at the fourth day prior to the date scheduled for the 1st Reiterative General Assembly (1st Reiterative General Assembly date of record), and the relevant written or electronic certificate regarding shareholding capacity must be received by company no later than the third (3rd) day prior to the date of the 1st Reiterative General Assembly.

Only persons in the capacity of shareholder as at the respective date of record are considered vis-à-vis the company to be entitled to attend and vote at the General Assembly. Any shareholder failing to comply with the provisions of article 28a of codified law 2190/1920 may participate at the General Assembly only upon its permission.

Exercise of these rights does not require blockage of the beneficiary’s shares or compliance with any other procedure restricting the ability to sell and transfer them during the period between the Date of Record and the date of General Assembly.
3.  How can I take the floor during the AGM?
Upon their arrival, and up to the time that the chairman completes his address to the AGM, participating shareholders, if they wish, they can declare their intention to take the floor and address to the meeting. 
Accordingly, during the course of the meeting, the Chairman invites the shareholders who have indicated their wish to speak to take the floor.
    4.  What is the procedure for submitting questions to the Company's Management before and during the AGM?
Besides the entitlement of shareholders under the companies act, during the course of the meeting any shareholder attending can ask to take the floor, as above, and air their views or ask questions on the agenda. Alternatively, those shareholders attending may send or submit a letter to the Shareholder Services: tel. +30 210-62-41000, fax +30 210-6241100.
C. Voting
1.   What is the procedure for representation of shareholders at the AGM?
Representation of shareholders at the AGM may be carried out by the Company or by the shareholders themselves via their Securities Account Operator in the Dematerialized Securities System of the Athens Exchange. Shareholders may be represented by the Chairman of the Board of Directors by virtue of proxy authorization. You can download the relevant authorization form and the authorization to block shares from our website. 
You can also obtain a proxy authorization form by fax or post from the following address: 23rd km Athens-Lamia Highway, Ag. Stefanos, shareholder services, tel. +30 210-6241000, fax +30 210-6241100.
2.  How, where and to whom should I deliver the authorization form to block shares?
You can deliver the share authorization form by fax, regular post or e-mail to the shareholder services tel. +30 210-6241000, fax +30 210-6241100. e-mail: ir@follifollie.gr ; address: 23rd km Athens-Lamia Highway, Ag. Stefanos, 14565.
3. Who can I authorize to represent the voting rights attaching to the FF Group shares I own?
Under the company's articles of association, shareholders may authorize any person, including members of the Board of Directors and management, to represent their voting rights.
4.  Can I vote before the AGM is held?
No. Under Greek law (companies act 2190/1920), only votes by shareholders or their proxies actually present at the AGM are valid.
5.  How is voting carried out at  the AGM?
Voting is carried out either by acclamation ("yea" or "nay"), or by secret ballot, depending on the procedure decided by the AGM. In either case, the shareholder is entitled to request that his/her position/opinion on each item on the agenda be recorded in the minutes, by declaring such (or submitting in writing) to the AGM's secretaries.
7.  Can I vote differently for each share I hold?
Yes. If you s wish, you can divide the shares and their votes on the ballot paper into for, against ("no" vote) or abstain ("abstention"). The votes on the ballot paper will then be added to the final tally after the close of the AGM.
8.  How can I find out about the result of the voting?
The results of voting at the AGM are announced forthwith in a press release. A detailed breakdown of the voting on each item on the agenda is contained in the resolutions of the AGM
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